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As a Desktop OpenTouch user I want to enrich my Skype For Business experience (IM/Presence/Contacts) 

with Telephony & Conferencing (depending on Skype For Business license) features of OpenTouch. 

Å No OpenTouch, presence and contacts 

Å Instant Messages & Audio/video are presented with different sessions  

Å Pane is started / stopped with Skype For Business  

1. Startup of OpenTouch Client with Skype for Business 

 
OpenTouch Client startup is directly linked to Skype startup. If Skype is launched on windows start, the 
OpenTouch Client pane will be also displayed beyond Skype on windows start. 
 

 
 

1. Select your call device 

 
I want to be able activate one of my routing profiles so that I can manage my calls from Skype.  
 

¶ Click your current call routing profile in the user area. 

¶ Select a predefined profile. 

¶ Or you can customize your current profile (a temporally customized profile is created until you 
select another profile). 

o Define the device used for making calls. 
o Select which devices will ring when receiving an incoming call. 

¶ Or you can create a new profile, modify or delete an existing profile. 



 

2. Check notifications and call history 

I want to see my missed calls, callback requests etc... 
 
The number of new events is displayed on the button (missed call, callback request if available).  
A click on the button will open conversation wall ƛƴ ΨǾŜǊǘƛŎŀƭΩ ƳƻŘŜ. This window is displayed on top of 
the Skype For Business Client. 
 
 
 
 
 
 

 

 

 

3. Listen to new voice messages 

I want to access my voicemails from Skype for Business 
A click on the voicemail button opens the OpenTouch Client Visual Voicemail window on top of Skype 
main window. All read and unread messages are displayed.  
From the window, you may: 

¶ Select the message you want to listen to. 

¶ Call your voice mailbox to configure or activate for example your greetings. 

¶ Delete all voice messages. 
 



Note: a number in the icon displays the number of new voice messages received 

 

4. Create and manage OpenTouch meetings 

 
I want to be able to program from Skype a meeting. 
Click on conference button. Then in the window : click on create button or select the meeting to manage. 

¶ Choose the meeting type: scheduled or reservationless meeting. A reservationless meeting is 
useful to initiate an impromptu meeting without having to schedule the meeting in advanced. 

¶ Choose a predefined profile for the meeting: 
o Meeting: use for interactive business meetings. All licensed features are available. 
o Webinar: use for a Web presentation (large events). Participants only listen and see the 

Web presentation of leaders. 
o Training: use for teacher-student scenario. All licensed features are available. Session 

ends when the teacher hangs up (leader). 
o Conference call: use for a voice only conference. 

¶ Enter the different parameters and schedule the meeting. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Right click to call contacts 

 
I want to call my Skype contact from Skype main window so that i can directly call my contact from Skype. 



Right click contact -> "Start an Audio Call" 
No Skype IM window is started & the contact is called on his business phone (if this is the only number 
defined in Active Directory) else a list is proposed. 
The phone I used is the one set as my current dialing device. 

OpenTouch Client for Skype displays a window to monitor & control the call 

 
 

6. 0ÒÅÓÅÎÃÅ ÓÔÁÔÕÓ ÇÏÅÓ ȰÉÎ Á ÃÁÌÌȱ ÁÕÔÏÍÁÔÉÃÁÌÌÙ 

 
Skype for business manages the presence through 2 information: 
- Availability 
- Activity 
Combination of these 2 values results in a presence state.  
This presence state is displayed in the client in a picklist (color code + text). 
 
Activity changes automatically to άLƴ ŀ /ŀƭƭέ when user is in communication 
 
 
 
 

7. Search in directory 

 

I want to be able to call directly a member of my organization or a personal contact stored in 
Outlook. 
Search in Skype for a member of the organization then right click>"Start an Audio Call". 
A personal contact stored as Contact Card in Outlook can be retrieved. 
Any member of organization defined in the Active Directory can also be retrieved. 
Then behavior is identical to a direct call from contact card (described in section 5) 

Marie calls Ed 

Same windows 
appears on 
aŀǊƛŜΩǎ ŘŜǎƪǘƻǇ 

during 
conversation 

New window 

appears on 9ŘΩs 

desktop to monitor 

and control the 

conversation 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

8. Send instant messages 

 
I want to chat with my Skype contact from Skype main window  
Select a contact and Right Click -> Send an IM. 
End user has 1 Skype window to manage IM. 

 
 

9. Add business voice to a Skype chat session 

 

I want to call my Skype contact from Skype conversation window so that i can add audio to my IM 
conversation. 
Start IM with 1 contact. more options -> "Start an Audio Call" 

Ed is in 
conversation 
with Marie 

Call is presented 

ƻƴ 9ŘΩǎ desktop 

New window 

appears on 

aŀǊƛŜΩs desktop 



 
The contact is called on his business phone (if only number defined in Active Directory) else a list is 
proposed. 
The phone I used is the one set as my current dialing device. 
OpenTouch Client for Skype displays a window to monitor & control the call 
End user has 1 Skype window to manage IM & 1 OpenTouch Client for Skype window to manage 
audio/video. 
 

10. Merge both calls 

 

I have 1 active communication & 1 communication on hold, I want to merge or transfer these calls so 
ǘƘŀǘ LΩƭƭ ōŜ ƛƴ ŎƻƴŦŜǊŜƴŎŜ ǿƛǘƘ ǘƘŜ н ǇŀǊǘƛŜǎ ƻǊ L ǿƛƭƭ ǘǊŀƴǎŦŜǊ ǘƘŜ ŎŀƭƭΦ 
On one of the OpenTouch Client for Skype comm. Cards, click on the MERGE or TRANSFER button 
/ƻƴŦŜǊŜƴŎŜ ƛǎ ŜǎǘŀōƭƛǎƘŜŘΣ L ǎŜŜ ǘƘŀǘ LΩƳ ƛƴ ŎƻƴǾŜǊǎŀǘƛƻƴ ǿƛǘƘ ǘƘŜ н ǇŀǊǘƛŜǎ ƻǊ ¢ǊŀƴǎŦŜǊ ƛǎ ŘƻƴŜ ŀƴŘ ǘƘŜ н 
parties are now in communication. 
 
 
 
 
 

 
 
 

Marie is in a call with Ed. In parallel, 

she opens a chat asking for a call 

with Robert 

Marie calling Robert from the chat 

window 

Marie is now in a call with Robert. 

The call with Ed is placed on hold. 

Then Marie merges both calls. 

Marie is now in a conference call 

with Robert and Ed. 



11. Share and present a document 

 
I want to share a document or my desktop with my Skype contact from Skype main window so that I can 
easily show my screen. 
Right click contact => Start sharing 
The communication card is opened on the TAB where I can share my desktop in 1 click or where I can 
present a document. 

  
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

Presenter 
window (Marie) 

Participant 
window (Ed and 

Robert) 



12. Annotate a document 

 

I want to control and annotate the shared document.  Use the control buttons presented on top bar of 

the conversation window. 

 

 

13. Schedule a meeting from Skype for BusinessȣȢ ÁÎÄ ÉÎÃÌÕÄÅ ÁÎ /ÐÅÎ4ÏÕÃÈ ÃÏÎÆÅÒÅÎÃÅ 

 
I want to be able to create a scheduled meeting from Skype. Right click contact -> "Schedule a Meeting" 
 

 



14. More options 

To know more about all available options, please consult the OpenTouch Conversation for PC User 

Manual ref. 8AL90631USAF ed01 1618. 

To retrieve the video demo of this demoscript, please consult this URL 

https://www.youtube.com/watch?v=xXMUabHyWew  

 

https://www.youtube.com/watch?v=xXMUabHyWew

