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1 Readme first  

 

Your system administrator will customize the application depending 
on the host infrastructure . 
 
If you need to check which system you are connected to, please 
open the ôAboutõ section in the application. 

 

 

2 Start the application  

2.1 Start the application  

Select the OpenTouch application icon .  
 

 
 

Tip: create an application shortcut on your homepage . 
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2.2  Sign in  

The first connection screen is displayed and your OpenTouch 
subscriber credentials are required .  
 
1.  Set your connection parameters . 
2.  Enter your user name (login) . 

Enter your password. 
3.  Sign in. 
4.  In the initial login screen you can also hide the input keyboard so 
that you can see the òScan QR Codeó button (when necessary, 
hide the input keyboard . When you press this button, the 
application scans the QR Code image sent by your system 
administrator . The application then automatically configures the 
connection parameters (the number of parameters provided 
depends on your security policy) . 

 
If you are outside your company, you have to enter the public 
server address. 
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3 Settings  

3.1 My profile  

 

 

 

Open your OpenTouch profile (sliding menu) . 

 

Change your call routing profile . 

 

Change your presence status. 

 

Display your user information . 

 

Access to settings. 

 

Software version. 

 

Exit the application . 

  

3.2  Change your photo / avatar  

1.   Open your OpenTouch profile 
(sliding menu). 

2.   Display your user information . 
3.  Open your OpenTouch profile (sliding 

menu). 
4.  Select your new picture . 

 
 

 

3.3 Activate/deactivate the secret identity (CLIR)  

 
1.  Activate/deactivate the secret 

identity . Your external caller will not 
see your phone number. 
When the secret identity is activated, 
the secret avatar is displayed in the 
top banner of the wall as a reminder .  
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3.4 Settings  

1.   Open your OpenTouch profile (sliding menu) . 

2.   Access to settings. 
3.  Open settings. 

 

User preferences  

General  

Automatic start  
Starting Tab  

Choose whether the application is started automatically when the 
device is powered up. 
Define which tab is open at start -up. 

Display Firstname / 
Lastname  

Define how the name of your contact is displayed  

Incoming call screen  When you receive an incoming call, you can choose the call 
presentation screen. You can use either the OpenTouch 
Conversation application screen by selec ting this option or your 
mobile's native dialer screen . 

Allow private calls  When this option is enabled, if you make a call by dialing a 
number from your mobile phone's native dialer, a popup enables 
you to choose whether it is a business call or a priva te call. 
Otherwise, it is automatically a business call .  

Notification settings  

Use notifications  
 
Play sound  
  
Vibrate  

When the OpenTouch Conversation application receives an event 
such as a missed call or a new voicemail you can be alerted by an 
Android notification, a sound or a vibration. The sound and 
vibration depend on the audio configuration of your mobile phone. 
Select one or more of these options . 

Scheduled Conference settings  

Notify next conference  
Notify new conference  

If your system manages meetings, choose to be notified about the 
next conference and a new conference  

Connections  

Call screen refresh  When screen refresh is slow (for example, when screens do not 
flow well during conversations), Alcatel -Lucent Enterprise advise 
you to use this option for a better user experience. However, this 
option uses more data and should therefore be used with care . 

Public hostname or URL  
Private hostname or URL  

Connection parameters. 

Calling via Web Service  When this option is used, the make call action via the data 
channel is enabled from 2.5G network (instead of 3G) . 

 
For all other security and client management settings, contact your administrator for more 
information . 
 

Advanced settings  

Logging level  
Send log by email  

Help us to improve your application  
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4 Homepage  

4.1  Homepage description  

1.  My profile: settings and information about the user . 
2.  Display of all conversation logs. 

Display of missed conversations (filter) . 
Display of callback request . 

3.  Tab  
Depending on your system, you can access features by 
selecting the dedicated tab:  

 

¶  Conversation wall.   
The number of new events is displayed . 

¶  Contacts and favorites . 

¶  Dialer. 

¶  Voicemail access. 
You have unread voice messages (the number of unread 
messages is displayed). 

¶  Meeting. 

4.2 Conversation wall  

Conversation Wall contains the history of all your conversations . 
 
The Wall is divided into 4 parts:  

4.  Future meeting if managed by your system  
5.  Conversation in progress.  
6.  Callback requests  
7.  Past conversations.  

All conversations are sorted by date: today, yesterday, this 
week, last week and before . 

 
How to understand the conversation wall:  
Each item represents a conversation log by user, by time slot and the 
corresponding number of events . 

¶ Red badge: some events are not yet consumed (missed or new events). 

¶ Purple badge: ongoing conversation. 

¶ Grey badge: past event. 

¶ Black badge: future event (meeting) .  

¶  Conversation. 

¶  Visual Voice Mail. 

¶  Instant messages. 

¶  Meeting. 

¶ : This icon indicates a contact from the local directory of the mobile . 

¶ : This icon indicates a favorite contact . 
 

The colored bar under the avatar shows the contact's presence status . 
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The action on a contact depends on how you select it . 
 
 
 

 
 

 
1.  Select the badge to direct call the displayed number . 
2. If you select an unread event, you open the history card directly . 
3.  If you select a read event, you put your contact on the stage .  
4.  To display only new missed calls, select the appropriate filter . 
5. Select the current conversation in the homepage to go back to the conversation 

screen. 
 

4.2.1  To delete one conversation log:  

 
1.   Long press on the item. 

2.   Delete the conversation log . 
 

4.2.2 To acknowledge a missed call  

 
If an item is marked as a missed event, you can acknowledge the event . 

1.  Long press on the item. 

2.   Acknowledge the event . 
 

4.2.3 To delete all conversations in the wall  

 
1.  Press the Android menu button . 
2.  Delete all conversations . 
3.  Confirm the deletion . 

 
  

2 3
3 
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4.3 Status icons  

Application is connected and fully available .  
 

Connection in progress.  
 

Consult the notification bar to identify the issue . 
 

 

Call in progress. 
 

Missed calls.  
 

new voice message(s).  
 

New instant message(s). 
 

Callback requests. 
 

4.4  Call Routing  

4.4.1 Select your routing profile  

The displayed call routing profiles depend on your configuration and 
installation (main phone and other registered devices)     

  

1.   Open your OpenTouch profile (sliding menu) . 

2.   Open the routing profile management. 
3.  Incoming call  

Select which devices will ring when you receive an incoming 
call .  
Select a profile between:  

¶ Deskphone and smartphone  

¶ Deskphone alone  

¶ Personal Computer and smartphone  

¶ Personal Computer alone  

¶ Home phone and smartphone  

¶ Home phone alone  

¶ Other phone and smartphone  

¶ Other phone alone  
 

4.  Immediate forward : 
 

¶ Immediate forward to voicemail  

¶ Immediate forward to number  

¶ Immediate forward to user  
 
A specific icon is displayed on the wall when you select an immediate forward  
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4.4.2 Define numbers   

¶ Select or define a phone number to use for mobility mode . 

¶ Select or define a number to forward your calls on to . 
 

1.   Select the edition mode . 
2.  Enter a phone number then apply . 
3.  Check that the corresponding profile is 

selected. 
4.  Apply. 

 

 

4.4.3 Define user  

¶ Select or define the user to forward your calls on to . 
 

5.   Select the edition mode . 
6.  Select a user in the search result . 
7.  Check that the corresponding profile is 

selected. 
8.  Apply. 

 
 

 

4.5 Presence  

The colored bar under the avatar shows the contact's presence status . 

    

Available Busy Be right back Appear Offline  
 
Change your presence status. 

     
1.   Open your OpenTouch profile (sliding menu) . 

2.   Access to the presence feature . 
3.  Change your presence status. 
4.  Apply. 

 
















